UK Case Study

HOW CARE2 RECRUITED ENGAGED NEW SUPPORTERS TO
FAIRTRADE FOUNDATION’S FIGHT AGAINST EXPLOITATION

THE CHALLENGE:

Fairtrade Foundation had two equal challenges: to
reengage and reactivate their existing supporter
base, and to grow their list by recruiting new
supporters.

They particularly needed to recruit the right kind of
supporters to their list - supporters who would stay
engaged and give generously.

IF EXPLOITATION LEFT
ITS MARK ON YOUR FOOD,
WOULD YOU STILL BUY IT?

THE STRATEGY:

Turning Brexit info an opportunity, Fairtrade
Foundation crafted a meaningful and powerful
petition asking Theresa May to make UK trade fair.

Fairtrade Foundation used Care? to recruit 15,000
unique UK supporters to their house list over four
weeks. They then enrolled the new supporters in
dynamic supporter journey of 6 emails.

They used a combination of embedded video,
news, blog updates and quizzes to encourage
their new supporters o take second and third
actions.

They also tested their email subject lines and
content throughout.
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THE RESULTS:

Fairtfrade Foundation’s dual reengagement
and recruitment efforts were successful on
both fronts.

The supporters recruited on Care2 were
highly engaged over the course of the 4 - 7
week supporter journey. 67% of the new
supporters engaged with at least one email,
and only 9% have unsubscribed to date.

The average email open rate was 36%
during the email series.

Fairtrade tested their results against a similar
Facebook campaign. Care2-recruited
supporters took second actions, opened
emails, and made donations at higher rates
than those recruited on Facebook.
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FAIRTRADE FOUNDATION’S SUPPORTER JOURNEY
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Fairtrade Foundation’s email
supporter journey included current
news, films, quizzes, and blog posts.

These emails educated their new

Hi user_data~Firstname} supporters about their mission and
Welcome to Fairtrade and thank you for signing our Care2 pefilion asked them to take further actions so
asking Theresa May to publicly commit to post-Brexit trade deals that . . . .
deliver a fair deal for farmers and workers in developing countries FOWTrOde FOUﬂdOTIOD COU|d |den1'|f\/
Your're part of a glabal campalgn to change the way trade works for the their most eng@ged SupporTerS.

better Wa've already fought for a fairer deal for over 1.6 million
farmers and workers, and with your support we can go even further

They tested subject lines and content
to keep engagement metrics high.
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LATEST NEWS

email 1: welcome film
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LATEST NEWS Hi {user_data-Firstname}

Thanks again for signing owr Care? petition, it's really is great to have

you on board.

We thought you'd like to see this lovely shod film featuning just a few
of our amazing farmers and workers explaining what Fairtrade means
to them.

Hi{user_data-Firstname}

How much do you know about Fairtrade? Take our guiz and find out!

Of course there's the knowledga that when you see a product with the
Fairtrade Mark it means the farmers recewve a farr price that covers
what it cost them to produce it, plus a little extra called the Fairtrade
Premium which they can invest to improve their business or
community.

But we've made this short quiz to 1est your knowledge of some of the
lesser known facts about Fairtrade, How will you do?

3% click through rate

Harm and Rebecca
Supporter Team, Fairtrade Foundation

email 2: quiz
7% click through rate



