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NEW DONORS AND ADVOCATES

WHO CHANGED THE WORLD

; W

FOR CATS

THE CHALLENGE Car§2

Cafts Protection, an organisation striving for a world where every cat is treated with kindness, wanted
to increase its impact. To fulfill its mission, the organisation needs new supporters, donors, volunteers,
and action-fakers. It also needed to change the law.

THE STRATEGY

Cats Protection first came to Care? with a mission to recruit 20,000 new email subscribers, recruit
regular givers at a positive ROI, and to change the law regarding kitten adoptions in the UK.

That campaign was a huge success! Cats Profection gained new supporters and donors, and the
government took action against the sale of sick and underage kittens.

Following that victory, Cats Protection returned to Care2 with an even bigger goal of recruiting 85,000
new GDPR-compliant email subscribers and more offline impact in the form of campaigning,
volunteers, and event aftendees.

THE RESULTS

Cats Protection has received amazing results from its campaign with Care2. The organisation has
seen email open rates as high as 63%. It has been successful in converting Care2-recruited prospects
into Cats Protection supporters at scale with a positive ROI that outperforms its warm database for
fundraising appeals.

68 new volunteers and Over 700 new cash Over 1000 new regular 40,000 e-letfters to
130 new event donors givers (and growing!) MPs sent
partficipants recruited



CATS PROTECTION SUPPORTER JOURNEY

After signing Cats Protection’s petition and opting in to receive emails from the
organisation, new Care2-recruited supporters were enrolled intfo an email series intended
to welcome them to the cause. The emails included engaging confent such as cat care
tips, donation asks, and an introduction fo how support benefits cats.

The Care2-recruited supporters are some of Cats Protection’s most engaged email
subscribers, with an outstanding 50.36% click-through rate on a single petition ask.

CaréZ PETITIONS

How to read your cat’s body language

Hi Dot
i i At Cals Protection one of our ains is to help peopi to better understand cats. Unfortunately,
Slg nu p To he | p CQ*S PrOTeCh on CFECJTe cats are a very misunderstood specizs, even by thoze that love them. By fully understanding
a Wcrld Where every Co.‘. is Tredfed £ak, we can ansure that wa ara masking all thair walfara needs.
& & Cats are very subtle in ther body language so it can be difficult to “read” how theyre fesling.
w ITh kl nd neSS! But by spending a bit of time watching your cat's facial expressions, body postures,

vacslisations and how they inte-act with their environment, you can start to urderstand what
by: Cala Protection they are trying to cormunicate, It can improve your restionship with yous cattoa!

PROTECTION Here's a quick guide to some commen feline body postures and visual cues:
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Belly up! It's a greeting behaviour
and means they trust you.

1. Social roll

“our cat may da thic ac a gresting hehavicur when you spproach them — it dossr't mean
they want you to rub their turnmy though! Mast cats would prefer to be arested by stroking
thair haad or chagks inctaad.

Thanks for signlng up to receive updates from Cats Protection
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Dear Dok,

Thanks for signing up to hear updates from Cats Protection, t‘

Ower the naxt faw weeks we'l sand you some information about the charity and the kittes that cat lovers

ke wou have supported us o help, Well tell you haw wa've bean ‘Spasking up for cats’ by campaigning far 'Ihey’l‘e leaulng a scent to remind
change in nationad and lecal goverrenent and how supperters and wolunteers have done amazing things to themselves it's a safe place.

help cats in need, On top of that well share some useful tips and advice about cats and thetr care, such as

www.care2services.com findmypeople@care2team.com Caréz



